N

AN

AS3A BONOBCPOA SPVH YE-2020 | 41

OAPXAH-YYNT AUMAT OAXb UX CYPIYYNUYObIH CYPANUAMYAbIH
“EMOTIONAL QUOTIENT (EQ)” WULMHXUX CYOAITAA

Abstract

The human mind is a combination of more than 120
interrelated abilities. Multiple Intelligence identifies four
types of quotient: IQ (Intelligence Quotient), EQ (Emotional
Quotient), CQ (Creative Quotient), and AQ (Adversity
Quotient). Salovey and Mayer coined the term “emotional
intelligence” in 1990, describing it as a: “Form of social
intelligence that involves the ability to monitor one’s own
and others’ feelings and emotions, to discriminate among
them, and to use this information to guide one’s thinking
and action.” Through Psychologist and journalist Daniel
Goleman’s book “Emotional Intelligence” was published
in 1995 Emotional Intelligence has been attracted by the
world.

Goleman defines it as “the ability to identify, assess
and control one’s own emotions, the emotion of others
and that of groups.” Goleman developed a performance-
based model of EQ to assess employee levels of emotional
intelligence, as well as to identify areas of improvement.
Daniel Golman believes that it is not necessary to take
separate classes to develop EQ, but that it is effective to
practice EQ skills in all classes. Market society has come
to value all aspects of human development, especially the
art of communication. The EQ, also known as the social
intelligence, demonstrates a complex ability to understand
one’s own and others’ emotions, to express one’s emotions
appropriately, to be self-motivated, to be patient, and to
always be optimistic. A person with a high EQ is able to
control his emotions, adapt to his environment and work
successfully. EQ is an important factor to train skilled
professionals in any sector.
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Tynxyyp yr: OwyH yxaaHbl 4Yagampk, C3ITran
xefgnen, HUArMUNH Xxapunuaa,

YHpacnan:

XyHu  OWyH yxaaH XxapunuaH xamaapan
Oyxuii 120 rapym 4agBapbiH Hargan Ganpar 6a 1Q
(Intelligence Quotient) otoyH yxaaH, EQ (Emotional
Quotient) catran xegnenee youpgax, CQ (Creative
Quotient) anneaag 6yTaany xaHgax, AQ (Adversity
Quotient) 6apxwaanmnr gaBaH Tyynax rax 33par Hb
Multiple Intelligence Oywy onoH TanT OKYH yxaaH
oM.

1990 oHpg lMutep Canosen, XXoH Mewap Hap
caTran xepnenee yauvpgax uYagamx /EQ/ xamaax
HIPLUMAWMII aHX raprax, C3Tran cygnaad, catryynu
Oannan TloynmaHel “Emotional Intelligence” Hom
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1995 oHp xoBnaracaHasp EQ-unH Tanaap ganxum
HUAT33P33 aHxaapax cyypb TaBuracaH 6anHa.

Hanven Tloynmanun EQ-r “eepuiiHxee 6omnoH
OycablH awurtanm yun axwnnaraar 6ue maxéoguop
OWW CcaTranTal Hb xapbUaH 3oxuuyynax, youpaax
MOH  XYMYYCUIAT  WA3IBXWXKYYNOSN, T3OHUAM  YWH
COTranaacad omnrogor Yagsap oM’ raxas.

Mxagss Oanvan loynmaH EQ-r xenkyynaxuiH
TynA 3aaBan Tyca[ Hb XM433r OpoX Llaapanararym,
xapuH Oyx xmuyaangas EQ wvagBapbir XerKyyrnax
aryynrbir LUMHII3X, YPrark gagnaraxyyrnax Hb yp
OYHT3 I3 y3CaH banHa.

3ax 333NUAH HANFAM Hb XYHUI ByX TarbIH Xenkur,
AnaHrysia xapunuaaHbl ypnarvir MX3axaH yHangar
6oncoH. HWIArMWIAH xapunuaaHbl OKYH YyxaaH
rorgaar EQ Hb eepuiiH 60noH GycabiH COTranuiiH
XOO6NreeHnnr OUNrox, C3Tran Xeanenee 30XUCTOWN
UIN3PXUNNSX, eepuinree ypamLlyynax, TIBYIIPTIN
Oanx, yprarmk caTran eegper sBax 339par LOrL
YaagapbIr xapyyngar. EQ eHoepTan xyH eepuinHxee
CITranviH OOTOOA Xeanens asTaxryn, bruea Gapux
YazBap 333MLUC3IH DOanx Gereeq opyMHTOMIOO AacaH
30XULIOXK, axaa aMxunTTan saByymk 6anaar.

Anb 4 canbapT 4agBaprar M3pPraXuUnTaHT
6anTraxan EQ wuHx gaBamMranncaH 6arx Hb 6ac Har
yyxasn Xy4uH 3ynI oM.

3opunro: [apxaH-Yyn anWmar gaxb  UX
CypryynuygbiH  olyTHyyablH  EQ  y3yynanTtuir
LLUMHXMX

3opunT:

AYC, XAANC, TUC cypryynuyablH OlyTHyyaaac
EQ wwnHxniiH cypnanraa aBax

Tyc cypanraaHbl yp OYHO YHOMra3, LUMHXWITOS
XUNX

Martepuan apra 3yi:

CypanraaHg Huint 300 otoyTaH xamparacaH. YyHA:
HapxaH-Yyn anmar pgaxb AYC-unH 100 otoyTaH,
XAAUC-niiH 100 otoytaH, TUC-unH 100 oroytaHr
caHamcaprym TyyBpWiH apraap CoHroB. [aHuan
lNoynmanni EQ-biH 5 yagBapaap, Bar On-Hel EQ-bIH
CTaHO4apT OHOOHbI YHAMraaraap yHanas. CyaanraaHsbl
axnblH yp AyHr Microsoft office - 2016, ctatuctuk
oonoscpyynantbir SPSS - 20.0 nporpambIr awmrnaH
ryMUaTracaH GOsHO.



